SilkRoad Eprise™ Services

Get your site up to speed
with SilkRoad Eprise Site Review

SILKROAD EPRISE SITE REVIEW

Website objectives shift over time, as do the product capabilities of Eprise.
As SilkRoad continues to innovate by optimizing Eprise and adding new
features, significant value can be derived by reviewing these features in the
context of your current objectives. SilkRoad Services has product experts
who provide a specific set of recommendations that will maximize your
investment.

Developed from SilkRoad’s outstanding implementation record with
organizations such as yours, Site Review is a process delivered by our
product experts that provides value through their extensive product and
implementation experience. The scope of the SilkRoad Eprise Site Review is
to provide a document with specific steps and recommendations based on
an on-site review. SilkRoad emphasizes knowledge transfer, and all Site
Reviews are conducted with your team such that a deep understanding of
the recommendations can be developed.

The following are great times to consider a site review:

|4 Your website objectives or traffic volumes have changed over time and
the implementation is no longer meeting all of your new performance or
feature requirements

4 New development initiatives are being planned that you wish to leverage
best practices to maximize the project's success

|4 It has been one year or longer since your latest site review or initial
launch

|4 You are planning on upgrading versions and want to ensure you are
maximizing all new features

Reviews can be tailored to focus on a specific objective or can be broader
and treated as a routine check-up. The following are focal points of a typical
Site Review.

|4 General recommendations based on current SilkRoad Eprise Best
Practices

|4 Site Performance optimization

|4 Proper configuration settings

|4 Custom feature implementation recommendations

|4 Site expansion strategies

|4 Better leveraging features of current product releases

|4 Knowledge transfer to your team

SilkRoad Eprise Site Review service is generally a five day project with
approximately two days on-site and the remaining time for issue research
and the development of the recommendations document. Your Site Review
consultant will remain accessible to you for a period of time after document

delivery for follow-up questions or clarifications. If you'd like to inquire about
a site review for your organization, please contact info@silkroadtech.com.
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SilkRoad technology, inc., is a leading developer of content management and web collaboration application solutions that offer the ease of use, scalability,
performance and total cost of ownership required by enterprises and service providers. SilkRoad technology innovative solutions provide web content
management, network camera management, human resources and team collaboration application suites. SilkRoad technology is headquartered in Winston-Salem,
NC with offices in Burlington, MA; Chicago, IL; Toronto, Canada, and Hamburg, Germany. For more information is available by visiting http://www.silkroadtech.com
or by calling toll free at 866.329.3363 or internationally at 336.201.5100
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